
 
 

Tech 4 Kids Inc. 
1200 Aerowood Drive, Unit 28 

Mississauga, ON L4W 2S7 

Phone: 905-629-3836 
Fax: 905-629-1029 

 

 
Recall of Snow MX at US BRP dealers 
 
Unsold units. 
 

1. Tech 4 Kids will be contacting you within the week to ascertain the number of 
units on hand you have. If you wish to contact us before this call, please email 
toys@tech4kids.com or call us at 1-800- 359-6088 

2. Depending on where you are located and the number of units you have, you 
will be asked to either destroy the units or prepare the units for collection by 
their courier.  

3. If you are asked to destroy the product, we ask you to cut open the packaging 
and take a photo as evidence of how many units you have destroyed. 

4. Please email this photo to toys@tech4kids.com and please ensure to provide 
your dealer number, name and address.  Upon receipt of the photo and your 
information, Tech 4 Kids will arrange a chq to be issued being US$96.98 per 
unit. 

5. If we are collecting your product, Tech 4 Kids will arrange the courier to collect 
and advise you of the day of the pickup.  The goods will be going back to:- 

 
Touchpoint Logistic 
2300 Galvin Drive 
Elgin, IL 60124 
ph.847-836-9471 
fax.847-836-9725 

 
6. Once the goods have been collected, please send evidence of the signed bill 

of lading by email to toys@tech4kids.com and Tech 4 Kids will arrange for a 
chq to be issued, being US$96.98 per unit.  

 

Consumer returns the product to the store.  
 

1. The customer must return the product to you for you to issue a refund. No 
refunds are to be issued unless you receive the product from the consumer. 
The amount of the refund is dependent on your own policies and whether they 
have a receipt.  

2. We are asking that the dealer destroys this returned product. To do this, 
please use a marker to label the ski with your store number and a unique 
number.  Please take a photo of the product returned and email it to 
toys@tech4kids.com together with your dealer name, number and address. 

3. Tech 4 kids will arrange for a chq to be issued being US96.98 per unit. 

 
 





In Cooperation with the U.S. Consumer Product Safety Commission (CSPC)  Post until 21 May 2011 

 

SAFETY RECALL 

             

Cracked and/or broken front ski tips can cause the skis to stop 
suddenly, posing a fall hazard to consumers. 

Please discontinue use immediately. 

            

         

Snow MX Ski-doo® 

If you have purchased the Tech 4 Kids Outer Edge Snow MX Ski-doo®; 
Please return it to the store where it was purchased for a refund.  

Further information available from Tech 4 Kids at  

1 866 287 4761 or visit our website 
www.outeredgeindustries.com/safetynotice/   

Thank you for your cooperation. 

      


