Tech 4 Kids Inc.
1200 Aerowood Drive, Unit 28
Mississauga, ON L4W 2S7

Phone: 905-629-3836
Fax: 905-629-1029

Recall of Show MX at US BRP dealers

Unsold units.

1.

Tech 4 Kids will be contacting you within the week to ascertain the number of
units on hand you have. If you wish to contact us before this call, please email
toys@tech4kids.com or call us at 1-800- 359-6088

. Depending on where you are located and the number of units you have, you

will be asked to either destroy the units or prepare the units for collection by
their courier.

If you are asked to destroy the product, we ask you to cut open the packaging
and take a photo as evidence of how many units you have destroyed.

. Please email this photo to toys@tech4kids.com and please ensure to provide

your dealer number, name and address. Upon receipt of the photo and your
information, Tech 4 Kids will arrange a chq to be issued being US$96.98 per
unit.

If we are collecting your product, Tech 4 Kids will arrange the courier to collect
and advise you of the day of the pickup. The goods will be going back to:-

Touchpoint Logistic
2300 Galvin Drive
Elgin, IL 60124
ph.847-836-9471
fax.847-836-9725

Once the goods have been collected, please send evidence of the signed bill
of lading by email to toys@tech4kids.com and Tech 4 Kids will arrange for a
chq to be issued, being US$96.98 per unit.

Consumer returns the product to the store.

1.

3.

The customer must return the product to you for you to issue a refund. No
refunds are to be issued unless you receive the product from the consumer.
The amount of the refund is dependent on your own policies and whether they
have a receipt.

We are asking that the dealer destroys this returned product. To do this,
please use a marker to label the ski with your store number and a unique
number. Please take a photo of the product returned and email it to
toys@tech4kids.com together with your dealer name, number and address.
Tech 4 kids will arrange for a chq to be issued being US96.98 per unit.




Thank you for purchasing the Snow MX. You will find inside a replacement Front Ski which you will need to install
before further using your Snow MX. Please follow the below instructions step by step to remove the original ski
and replace with the new Front Ski. The new ski is easily identifiable as it has been molded in a more durable
material that is grey in color. If you have questions please visit www.snowmx.com or contact us at
toys@tech4kids.com or call 1-800-359-6088.

Merci d'avoir acheté un Snow MX. Vous trouverez a l'intérieur un ski avant de rechange que vous devrez installer
avant d'utiliser votre Snow MX. Veuillez suivre les instructions ci-dessous pour enlever le ski d'origine et le
remplacer par le neuf. Le ski de rechange est facilement reconnaissable car il est moulé dans un matériau gris plus
durable. Pour toute question, veuillez visiter www.snowmx.com ou nous contacter a toys@tech4kids.com ou au
1-800-359-6088.

PARTS / PIECES

REPLACEMENT PARTS INCLUDED INCLUDED IN THE ORIGINAL SNOW MX PACKAGE
PIECE DE RECHANGE COMPRISE INCLUS DANS L'ORIGINAL SNOWMX DU PAQUET

aoo

BOUL&’I (A) X5

NEW FRONT SKI

FORK

WASHER X 2
RONDELLE

DE FOURCHE X 2

STEP 1/ ETAPE 1

Loosen the locknuts of each of the 5 holes in the Front Ski with Desserez les 5 contre-écrous sur le ski avant avec la CLE fournie
the WRENCH that comes with the Snow MX. Remove the locknuts, avec le Snow MX. Enlevez les contre-écrous, les rondelles puis
follow by the washer and then remove BOLT (A) from the bottom enlevez les BOULONS (A) du dessous du ski. Dégagez le ski avant
of the ski. Remove the front ski from the Front Fork. de la fourche avant.

STEP 2 / ETAPE 2

Line up the 5 holes in the NEW FRONT SKI replacement part with the 5 holes in the
FRONT FORK. Insert BOLT (A) from the bottom of the ski up through the FRONT FORK
plate and place the washer on top, followed by the locknut. Tighten the locknut securely
with the WRENCH. Repeat step 2 for all 5 holes.

Aligner les 5 trous de la nouvelle SKI AVANT et les 5 trous de la FOURCHE AVANT. Insérer
un BOULON (A) par le dessous de ski a travers la plaque de la FOURCHE AVANT, enfiler la
rondelle puis le contre-écrou. Serrer le contre-écrou avec la CLE. Répéter I'étape 2 pour
les 5 trous.
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SAFETY RECALL

Cracked and/or broken front ski tips can cause the skis to stop
suddenly, posing a fall hazard to consumers.

Please discontinue use immediately.

Snow MX Ski-doo®

If you have purchased the Tech 4 Kids Outer Edge Snow MX Ski-doo®;
Please return it to the store where it was purchased for a refund.

Further information available from Tech 4 Kids at

1 866 287 4761 or visit our website
www.outeredgeindustries.com/safetynotice/

Thank you for your cooperation.

In Cooperation with the U.S. Consumer Product Safety Commission (CSPC) Post until 21 May 2011



